
Area Job Code Job code description Chargeable? SLA

DOM BAT E6 XX Battery Replacement - E6 N D+5

DOM BAT ET XX Battery Replacement - Electronic Token N N/A (i.e as above)

DOM CJM XX XX Coin Jam Y N/A

DOM COT ET XX Change of Tenancy - Existing ETM Y N/A

DOM EXC CR CR Exchange Credit Meter Y D+5

DOM EXC CR ET Exchange Credit for ET Meter Y D+1

DOM EXC DM CR Exchange Damaged Credit Meter Y D+5 (U6)

DOM EXC DM PP Exchange Damaged Pre-payment Meter Y D+5

DOM EXC FT PP Exchange Faulty Prepayment Meter N D+5

DOM EXC FT CR Exchange faulty credit meter N D+5

DOM EXC PP CR Exchange PP for Credit Meter Y D+1 All Day

DOM EXC PP ET Exchange PP for ET Meter Y

D+1 All day or D+5 for 

am/pm/2hr scheduled 

attendance

DOM EXT CR XX Exchange Credit Meter for OFMAT
Y but only subject to a charge 

if meter found to be accurate
D+5 (U6)

DOM EXT PP XX Exchange Prepayment Meter for OFMAT
Y but only subject to a charge 

if meter found to be accurate
D+5

DOM FAU XX XX Faulty credit meter N gas on D+5 / gas off T+4

DOM FE6 BS XX Faulty E6 meter - blank screen N gas on D+5 / gas off T+4

DOM FET 35 XX Faulty ETM - card fail 35 N gas on D+5 / gas off T+4

DOM FET CF XX FAULTY ETM - CARD FAIL N gas on D+5 / gas off T+4

DOM FET CH XX Faulty ETM Call Help N gas on D+5 / gas off T+4

DOM FET CN XX Faulty ETM Card Not Accepted N gas on D+5 / gas off T+4

DOM FET CS XX Change Of Supplier - Card not accepted Y gas on D+5 / gas off T+4

DOM FET FF XX Faulty ETM - Fail/Fault N gas on D+5 / gas off T+4

DOM FET NM XX Faulty ETM noisy meter N gas on D+5 / gas off T+4

DOM FIT LO 01 Fit Security Collar to Meter Y D+2

DOM FIX RD CR Fix Credit Meter Re-establish after debt Y D+1

DOM FIX RD ET Fix ETM Re-Establish after debt Y D+1

DOM FIX RE CR Fix Credit Meter Re-establish Y Non-debt D+2

DOM FIX RE ET Fix ETM Re-Establish Y Non-debt D+2

DOM FIX XX CR Fix Credit Meter Y D+5

DOM FIX XX ET Fix Electronic Token Meter Y D+5

DOM FIX ED ET Install and reconnect PP meter Y D+2

DOM FIX ED CR Install and reconnect CR meter Y D+2

DOM FPT XX XX Faulty prepayment meter N D+0

DOM LOC E6 XX Lock E6 meter Y D+2

DOM LOC ET XX Lock electronic token meter Y D+2

DOM LOC CR XX Lock credit meter Y D+2

DOM LOC PP XX Lock prepayment meter Y D+2

DOM MOV CR XX Move Credit Meter Y D+5 (U6)

DOM MOV ET XX Move Electronic Token Meter Y D+5

DOM POL PP PP Policy Exchange Prepayment Meter N N/A

DOM POL CR CR Policy exchange domestic credit N N/A

DOM REM CR XX Remove Credit Meter Y D+5

DOM REM PP XX Remove Pre-Payment Meter Y D+5

DOM TAM E6 XX Diagnostic Flag on E6 Meter N D+10

DOM TAM ET XX Diagnostic Flag on ET Meter N D+10

DOM TJM MT XX Token Jam on Mechanical Meter N N/A

DOM TSE X1 01 TSE Half Day AM Hire by Supplier Y D+11

DOM TSE X1 02 TSE Half Day PM Hire by Supplier Y D+11

DOM TSE X1 03 TSE Two Hours Hire by Supplier Y D+11

DOM TSE X1 04 TSE Half Day Hire with 1 Hour OT-Supp Y D+11

DOM TSE X1 05 TSE Half Day Hire with 2 Hours OT-Supp Y D+11

DOM TSE X1 06 TSE Half Day Hire with 3 Hours OT-Supp Y D+11

DOM TSE X1 07 TSE Half Day Hire with 1Hour Extra-Supp Y D+11

DOM TSE X1 08 TSE Half Day Hire with 2Hrs Extra-Supp Y D+11

DOM TSE X1 09 TSE Half Day Hire with 3 Hrs Extra-Supp Y D+11

DOM TSE X1 10 TSE Day Hire with 1 Hour OT -Supp Y D+11

DOM TSE X1 11 TSE Day Hire with 2 Hours OT-Supp Y D+11

DOM TSE X1 12 TSE Day Hire with 3 Hours OT-Supp Y D+11

DOM TSE XX XX TSE Day Hire By Supplier Y D+11

DOM UNL CR XX Unlock Credit Meter Y D+1

DOM UNL E6 XX Unlock E6 meter Y D+1

DOM UNL PP XX Unlock Pre-Payment Meter Y D+1

DOM WOC XX XX Wind On Meter - Consumer Request Y N/A

DOM WOM XX XX Wind on meter Y N/A

DOM WOS XX XX Wind On Meter - Supplier Request Y N/A



I&C DIS PL XX Discon Meter Pulse Utilisation Equipment Y N/A

I&C EXC CR 16 Exchange U6 CR for U16 CR Y D+5

I&C EXC CR 25 Exchange U6 CR for U25 CR Y D+10

I&C EXC CR 40 Exchange U6 CR for U40 CR Y D+15

I&C EXC CR 65 Exchange U6 CR for U65 CR Y D+15

I&C EXC C1 00 Exchange U6 CR for U100 CR Y D+20

I&C EXC C1 60 Exchange U6 CR for U160 CR Y D+20

I&C EXC 16 16 Exchange U16 Meter Code not applicable N/A

I&C EXC 16 25 Exchange U16 CR for U25 CR Y D+10

I&C EXC 16 40 Exchange U16 CR for U40 CR Y D+15

I&C EXC 16 65 Exchange U16 CR for U65 CR Y D+15

I&C EXC 16 10 Exchange U16 CR for U100 CR Y D+20

I&C EXC 16 60 Exchange U16 CR for U160 CR Y D+20

I&C EXC 25 25 Exchange U25 Meter Code not applicable N/A

I&C EXC 25 40 Exchange U25 CR for U40 CR Y D+15

I&C EXC 25 65 Exchange U25 CR for U65 CR Y D+15

I&C EXC 25 10 Exchange U25 CR for U100 CR Y D+20

I&C EXC 25 60 Exchange U25 CR for U160 CR Y D+20

I&C EXC 40 40 Exchange U40 CR for U40 CR Y D+15

I&C EXC 40 65 Exchange U40 CR for U65 CR Y D+15

I&C EXC 40 10 Exchange U40 CR for U100 CR Y D+20

I&C EXC 40 60 Exchange U40 CR for U160 CR Y D+20

I&C EXC 65 65 Exchange U65 CR for U65 CR Y D+15

I&C EXC 65 10 Exchange U65 CR for U100 CR Y D+20

I&C EXC 65 60 Exchange U65 CR for U160 CR Y D+20

I&C EXC 10 10 Exchange U100 CR for U100 CR Y D+20

I&C EXC 10 60 Exchange U100 CR for U160 CR Y D+20

I&C EXC 60 60 Exchange U160 CR for U160 CR Y D+20

I&C EXC CO XX Exchange Convertor Code not applicable N/A

I&C EXC DM 65 Exchange U6 due to Damage Y D+15

I&C EXC DM 16 Exchange U16 due to Damage Y D+5

I&C EXC DM 25 Exchange U25 due to Damage Y D+10

I&C EXC DM 40 Exchange U40 due to Damage Y D+15

I&C EXC D1 00 Exchange U100 due to Damage Y D+20

I&C EXC D1 60 Exchange U160 due to Damage Y D+20

I&C EXC DM CO Exchange damaged convertor Y Quoted work

I&C EXC DM HI Generic exchange damaged HP meter Y Quoted work

I&C EXC DM RO Exchange damaged rotary Y Quoted work

I&C EXC DM TU Exchange damaged turbine Y Quoted work

I&C EXC FT 16 U16 Large diaphragm faulty mtr exchange N D+5

I&C EXC FT 25 U25 Large diaphragm faulty mtr exchange N D+10

I&C EXC FT 40 U40 Large diaphragm faulty mtr exchange N D+15

I&C EXC FT 65 U65 Large diaphragm faulty mtr exchange N D+15

I&C EXC F1 00 U100 Large diaphragm faulty mtr exchange N D+20

I&C EXC F1 60 U160 Large diaphragm faulty mtr exchange N D+20

I&C EXC FT CO Exchange faulty convertor N N/A

I&C EXC FT HI Generic exchange faulty HP meter N Quoted work

I&C EXC FT RO Generic exchange faulty rotary meter N Quoted work

I&C EXC FT TU Generic exchange faulty turbine meter N Quoted work

I&C EXC GP 16 Exchange U16 Meter for GPS Y D+5

I&C EXC GP 40 Exchange U40 Meter for GPS Y D+15

I&C EXC GP 65 Exchange U65 Meter for GPS Y D+15

I&C EXC G1 00 Exchange U100 Meter for GPS Y D+20

I&C EXC HO GC4 Exchange Housing GC4 Y Quoted work

I&C EXC HO GC5 Exchange Housing GC5 Y Quoted work

I&C EXC HO GC6 Exchange Housing GC6 Y Quoted work

I&C EXC PP 16 Exchange U6 PP for U16 CR Y D+5

I&C EXC PP 25 Exchange U6 PP for U25 CR Y D+10

I&C EXC PP 40 Exchange U6 PP for U40 CR Y D+15

I&C EXC PP 65 Exchange U6 PP for U65 CR Y D+15

I&C EXC P1 00 Exchange U6 PP for U100 CR Y D+20

I&C EXC P1 60 Exchange U6 PP for U160 CR Y D+20

I&C EXC QI MP Pressure Increase of MP Meter Module Y Quoted work

I&C EXC QI IP   Pressure Increase of IP Meter Module Y Quoted work

I&C EXC QO LP Exchange LP Meter Module Y Quoted work

I&C EXC QO MP Exchange MP Meter Module Y Quoted work

I&C EXC QO IP Exchange IP Meter Module Y Quoted work

I&C EXC QO HI Exchange HP Meter Module Y Quoted work

I&C EXC QO RO Exchange rotary Meter Module Y Quoted work

I&C EXC QO TU Exchange turbine Meter Module Y Quoted work

I&C EXC QI IP Pressure Increase of IP Meter Module Y Quoted work

I&C EXC 2V LP Meter Install and Removal LP - 2 Visits Y Quoted work

I&C EXC 2V MP Meter Install and Removal MP - 2 Visits Y Quoted work

I&C EXC 2V IP   Meter Install and Removal IP - 2 Visits Y Quoted work

I&C EXH PP 16 Exchange with housing U6 PP for U16 CR Y Quoted work

I&C EXH PP 25 Exchange with housing U6 PP for U25 CR Y Quoted work

I&C EXH PP 40 Exchange with housing U6 PP for U40 CR Y Quoted work

I&C EXH PP 65 Exchange with housing U6 PP for U65 CR Y Quoted work

I&C EXH P1 00 Exchange with housing U6 PP for U100 CR Y Quoted work

I&C EXH CR 16 Exchange with housing U6 CR for U16 CR Y Quoted work

I&C EXH CR 25 Exchange with housing U6 CR for U25 CR Y Quoted work



I&C EXH CR 40 Exchange with housing U6 CR for U40 CR Y Quoted work

I&C EXH CR 65 Exchange with housing U6 CR for U65 CR Y Quoted work

I&C EXH C1 00 Exchange with housing U6 CR for U100 CR Y Quoted work

I&C EXH 16 25 Exchange with housing U16 CR for U25 CR Y Quoted work

I&C EXH 16 40 Exchange with housing U16 CR for U40 CR Y Quoted work

I&C EXH 25 40 Exchange with housing U25 CR for U40 CR Y Quoted work

I&C EXH 25 65 Exchange with housing U25 CR for U65 CR Y Quoted work

I&C EXH 25 10 Exchange with housing U25 CR for U100 CR Y Quoted work

I&C EXH 25 60 Exchange with housing U25 CR for U160 CR Y Quoted work

I&C EXH 40 40 Exchange with housing U40 CR for U40 CR Y Quoted work

I&C EXH 40 65 Exchange with housing U40 CR for U65 CR Y Quoted work

I&C EXH 40 10 Exchange with housing U40 CR for U100 CR Y Quoted work

I&C EXH 40 60 Exchange with housing U40 CR for U160 CR Y Quoted work

I&C EXH 65 65 Exchange with housing U65 CR for U65 CR Y Quoted work

I&C EXH 65 10 Exchange with housing U65 CR for U100 CR Y Quoted work

I&C EXH 65 60 Exchange with housing U65 CR for U160 CR Y Quoted work

I&C EXH 10 10 Exchange with housing U100 CR for U100 CR Y Quoted work

I&C EXH 10 60 Exchange with housing U100 CR for U160 CR Y Quoted work

I&C EXH 60 60 Exchange with housing U160 CR for U160 C Y Quoted work

I&C EXI MR 03 Pressure Inc MP Rotary Meter 80mm/3IN Y Quoted work

I&C EXI MR 04 Pressure Inc MP Rotary Meter 100mm/4IN Y Quoted work

I&C EXI MR 06 Pressure Inc MP Rotary Meter 150mm/6IN Y Quoted work

I&C EXI MT 03 Pressure Inc MP Turbine Meter 80mm/3IN Y Quoted work

I&C EXT 02 XX Rotary meter accuracy test (OFMAT)
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C EXT 03 XX Turbine meter accuracy test (OFMAT)
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C EXT 04 XX High Pressure meter accuracy test
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C EXT 16 XX Exchange - Ofgem Test U16
Y but only subject to a charge 

if meter found to be accurate
D+5

I&C EXT 25 XX Exchange - Ofgem Test U25
Y but only subject to a charge 

if meter found to be accurate
D+10

I&C EXT 40 XX Exchange - Ofgem Test U40
Y but only subject to a charge 

if meter found to be accurate
D+15

I&C EXT 65 XX Exchange - Ofgem Test U65
Y but only subject to a charge 

if meter found to be accurate
D+15

I&C EXT X1 00 Exchange - Ofgem Test U100
Y but only subject to a charge 

if meter found to be accurate
D+20

I&C EXT X1 60 Exchange - Ofgem Test U160
Y but only subject to a charge 

if meter found to be accurate
D+20

I&C FIX 0X 10 U100 Large Diaphragm mtr installation Y D+20

I&C FIX 0X 16 U160 Large Diaphragm mtr installation Y D+25

I&C FIX BX 16 Fit Meter & Housing U16 Y D+22

I&C FIX BX 25 Fit Meter & Housing U25 Y D+10

I&C FIX BX 40 Fit Meter & Housing U40 Y D+15

I&C FIX BX 65 Fit Meter & Housing U65 Y D+15

I&C FIX BX 10 Fit Meter & Housing U100 Y D+20

I&C FIX BX 60 Fit Meter & Housing U160 Y D+20

I&C FIX HO GC4 Install Housing GC4 Y Quoted work

I&C FIX HO GC6 Install Housing GC6 Y Quoted work

I&C FIX HO GC8 Install Housing GC8 Y Quoted work

I&C FIX QO LP Install LP Meter Module Y Quoted work

I&C FIX QO MP Install MP Meter Module Y Quoted work

I&C FIX QO IP Install IP Meter Module Y Quoted work

I&C FIX RE 16 Reconnect - Fit U16 CR Meter Y D+5

I&C FIX RE 25 Reconnect - Fit U25 CR Meter Y D+10

I&C FIX RE 40 Reconnect - Fit U40 CR Meter Y D+15

I&C FIX RE 65 Reconnect - Fit U65 CR Meter Y D+15

I&C FIX R1 00 Reconnect - Fit U100 CR Meter Y D+20

I&C FIX R1 60 Reconnect - Fit U160 CR Meter Y D+20

I&C FIX XX 16 Fix U16 Meter Y D+5

I&C FIX XX 25 Fix U25 Meter Y D+10

I&C FIX XX 40 U40 Large Diaphragm mtr installation Y D+15

I&C FIX XX 65 U65 Large Diaphragm mtr installation Y D+15

I&C FIX XX CO Install Convertor Y Quoted work

I&C FIX HO GC5 Install Housing GC5 Y Quoted work

I&C FIX HO KP5 Install Housing KP5 Y Quoted work

I&C FIX QO HP Install HP Meter Module Y Quoted work

I&C FIX HO KP2 Install Housing KP2 Y Quoted work

I&C FIX QO HI Cust req gen install HP meter quoted Y Quoted work

I&C FIX QO RO Cust Req Gen Ins Rotary - Quoted Y Quoted work



I&C FIX QO TU Cust req gen ins Turbine - quoted Y Quoted work

I&C FIX XX DL Install Datalogger Y Quoted work

I&C GOM XX XX Medium pressure governor maintenance N N/A

I&C HO GC8 Housing GC8 Y Quoted work

I&C MNT CO XX Maintain convertor N N/A

I&C MNT MT X1 Mnt Mtr & apparatus >75mbar up to 7bar N N/A

I&C MNT MT X2 Mnt Mtr & apparatus >7bar up to 70bar N N/A

I&C MNT MT XX Mnt Mtr & apparatus up to 75mbar N N/A

I&C MOV 2V LP Reposition of LP Meter Module 2 Visits Y Quoted work

I&C MOV 2V MP Reposition of MP Meter Module 2 Visits Y Quoted work

I&C MOV 2V IP   Reposition of IP Meter Module 2 Visits Y Quoted work

I&C MOV LD 16 Reposition LP Diaphragm U16 Meter Y Quoted work

I&C MOV LD 25 Reposition LP Diaphragm U25 Meter Y Quoted work

I&C MOV LD 40 Reposition LP Diaphragm U40 Meter Y Quoted work

I&C MOV LD 65 Reposition LP Diaphragm U65 Meter Y Quoted work

I&C MOV LD 00 Reposition LP Diaphragm U100 Meter Y Quoted work

I&C MOV LD 60 Reposition LP Diaphragm U160 Meter Y Quoted work

I&C MOV LR 03 Reposition LP Rotary Meter 80mm/3IN Y Quoted work

I&C MOV LT 10 Reposition LP Turbine Meter 250mm/10IN Y Quoted work

I&C MOV MD 25 Reposition MP Diaphragm U25 Meter Y Quoted work

I&C MOV MR 06 Reposition MP Rotary Meter 150mm/6IN Y Quoted work

I&C MOV QO LP Reposition of LP Meter Module Y Quoted work

I&C MOV QO MP Reposition of MP Meter Module Y Quoted work

I&C MOV QO IP Reposition of IP Meter Module Y Quoted work

I&C MOV LT 03 Reposition LP Turbine Meter 80mm/3IN Y Quoted work

I&C MOV LR 04 Reposition LP Rotary Meter 100mm/4IN Y Quoted work

I&C MOV 2V IP Reposition of IP Meter Module 2 Visits Y Quoted work

I&C MOV QO IP Reposition of IP Meter Module Y Quoted work

I&C MOV DM 16 U16 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV DM 25 U25 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV DM 40 U40 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV DM 65 U65 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV D1 00 U100 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV D1 60 U160 cus req alter pos diaphragm mtr Y Quoted work

I&C MOV RO 01 Cust Req Gen Alter Pos Rot Mtr Only Y Quoted work

I&C MOV RO 02 Cust Req Gen Reconnect Rot Mtr Only Y Quoted work

I&C MOV DL 01 Cust Req alter position datalogger Y Quoted work

I&C MOV HI 02 Cust Req Gen rec HP meter Y Quoted work

I&C MOV TU 01 Cust req Gen alter pos turbine meter only Y Quoted work

I&C MOV TU 02 Cust req Gen reconnetc turbine meter only Y Quoted work

I&C OIL XX XX Non domestic meter oiling N N/A

I&C POL CO CO Policy exchange convertor N N/A

I&C POL DI DI Policy Exchange Diaphragm Meter N N/A

I&C POL DL DL Policy Exchange datalogger N N/A

I&C POL IB IB Policy exchange isolation barrier N N/A

I&C POL RO RO Policy exchange rotary meter N N/A

I&C POL TU TU Policy exchange turbine meter N N/A

I&C REM 16 XX U16 Large diaphragm meter removal Y D+5 (without purging)



I&C REM 25 XX U25 Large diaphragm meter removal Y D+10 (without purging)

I&C REM 40 XX U40 Large diaphragm meter removal Y D+15 (without purging)

I&C REM 65 XX U65 Large diaphragm meter removal Y D+15 (without purging)

I&C REM 10 0X U100 Large diaphragm meter removal Y D+20 (without purging)

I&C REM 16 0X U160 Large diaphragm meter removal Y D+20 (without purging)

I&C REM AD LP Removal of LP  Meter Module -Adversarial Y Quoted work

I&C REM CO XX Remove Convertor Y Quoted work

I&C REM LD 16 Remove LP Diaphragm U16 Meter Y Quoted work

I&C REM LD 25 Remove LP Diaphragm U25 Meter Y Quoted work

I&C REM LD 40 Remove LP Diaphragm U40 Meter Y Quoted work

I&C REM LD 65 Remove LP Diaphragm U65 Meter Y Quoted work

I&C REM LD 00 Remove LP Diaphragm U100 Meter Y Quoted work

I&C REM LD 60 Remove LP Diaphragm U160 Meter Y Quoted work

I&C REM LR 02 Remove LP Rotary Meter Size 50mm / 2IN Y Quoted work

I&C REM LR 03 Remove LP Rotary Meter Size 80mm / 3IN Y Quoted work

I&C REM LR 04 Remove LP Rotary Meter Size 100mm / 4IN Y Quoted work

I&C REM LR 06 Remove LP Rotary Meter Size 150mm / 6IN Y Quoted work

I&C REM LR 08 Remove LP Rotary Meter Size 200mm / 8IN Y Quoted work

I&C REM LR 10 Remove LP Rotary Meter Size 250mm / 10IN Y Quoted work

I&C REM LT 04 Remove LP Turbine Meter Size 100mm / 4IN Y Quoted work

I&C REM LT 06 Remove LP Turbine Meter Size 150mm / 6IN Y Quoted work

I&C REM LT 08 Remove LP Turbine Meter Size 200mm / 8IN Y Quoted work

I&C REM LT 10 Remove LP Turbine Meter Size 250mm / 10I Y Quoted work

I&C REM LT 12 Remove LP Turbine Meter Size > 250mm / 1 Y Quoted work

I&C REM MD 16 Remove MP Diaphragm U16 Meter Y Quoted work

I&C REM MD 25 Remove MP Diaphragm U25 Meter Y Quoted work

I&C REM MD 40 Remove MP Diaphragm U40 Meter Y Quoted work

I&C REM MD 65 Remove MP Diaphragm U65 Meter Y Quoted work

I&C REM MD 00 Remove MP Diaphragm U100 Meter Y Quoted work

I&C REM MD 60 Remove MP Diaphragm U160 Meter Y Quoted work

I&C REM MR 02 Remove MP Rotary Meter Size 50mm / 2IN Y Quoted work

I&C REM MR 03 Remove MP Rotary Meter Size 80mm / 3IN Y Quoted work

I&C REM MR 04 Remove MP Rotary Meter Size 100mm / 4IN Y Quoted work

I&C REM MR 06 Remove MP Rotary Meter Size 150mm / 6IN Y Quoted work

I&C REM MR 10 Remove MP Rotary Meter Size 250mm / 10IN Y Quoted work

I&C REM MR 12 Remove MP Rotary Meter Size > 250mm / 10 Y Quoted work

I&C REM MT 06 Remove MP Turbine Meter Size 150mm / 6IN Y Quoted work

I&C REM MT 10 Remove MP Turbine Meter Size 250mm / 10I Y Quoted work

I&C REM PU HP Removal of HP Meter Module with Purging Y Quoted work

I&C REM PU IP Removal of IP  Meter Module with Purging Y Quoted work

I&C REM PU LP Removal of LP  Meter Module with Purging Y Quoted work

I&C REM PU MP Removal of MP  Meter Module with Purging Y Quoted work

I&C REM QO IP Removal of IP Meter Module Y Quoted work

I&C REM QO LP Removal of LP Meter Module Y Quoted work

I&C REM QO MP Removal of MP Meter Module Y Quoted work

I&C REM MT 08 Remove MP Turbine Meter Size 200mm / 8IN Y Quoted work

I&C REM MT 02 Remove MP Turbine Meter Size 50mm / 2IN Y Quoted work

I&C REM MR 08 Remove MP Rotary Meter Size 200mm / 8IN Y Quoted work

I&C REM QO HI Cust Req Gen Rem HP - Quoted Y Quoted work

I&C REM QO RO Cust Req Gen Rem Rotary - Quoted Y Quoted work

I&C REM QO TU Cust req gen rem Turbine - quoted Y Quoted work

I&C REM DL XX Remove Datalogger Y Quoted work

I&C REP GP 65 Repair U65 Meter for GPS Y D+15

I&C SVT IC XX Site visit for enquiry or complaint -I+C Y N/A

I&C ADD PU LB Additional Purging Labour Y Quoted work

I&C ADD PU MA Additional Purging Materials Y Quoted work

I&C EXT OF LP Exchange - Ofgem Test Low Pressure
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C EXT OF MP Exchange - Ofgem Test Med Pressure
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C EXT OF IP Exchange - Ofgem Test Intermediate Pressure
Y but only subject to a charge 

if meter found to be accurate
Quoted work

I&C CHK TQ XX Check Mtr Details(transco query) N See operational guidelines

I&C INS EM 01 Ins energy manage sys term to iso dev Y N/A

I&C INS EM 02 Ins energy manage sys term with iso dev Y N/A

I&C INS XX IS Install Isolation Device Y N/A



MISC MIS CO NA1 Collection for abortive visit Y N/A

MISC MIS CO RD1 Collection from end consumer for repeated damage Y N/A

MISC MIS CP CM1 Compensation to Supplier Y (Credit) N/A

MISC MIS IT CH1 Interest charge Y N/A

MISC MIS LIA PAY 01 Payment to Supplier: I&C Liquidated Damages Y (Credit) N/A

MISC MIS LIA PAY 02 Payment to Supplier: I&C Quote Compensation - National Level Y (Credit) N/A

MISC MIS LIA PAY 04 Payment to Supplier: I&C Quote Compensation - Additional Y (Credit) N/A

MISC MIS LIA PAY 06 Payment to Supplier: I&C Planning Letters Y (Credit) N/A

MISC MIS LIA PAY 07 Payment to Supplier: GOSP (Guaranteed Standards) Y (Credit) N/A

MISC MIS LIA PAY 08 Payment to Supplier: Query Performance Liability payments Y (Credit) N/A

MISC MIS LIA PAY 09 Payment to Supplier: C&D Regulations Y (Credit) N/A

MISC MIS LS MT1 Lost/stolen meter
Y unless police crime 

reference number provided
N/A

MISC MNT MT X1 Mnt Mtr & apparatus >75mbar up to 7bar N N/A

MISC MOV CO 01 Cust req alter position convertor Y Quoted work

MISC MOV CO 02 Cust req alter reconnect convertor Y Quoted work

MISC MTR PL IN Meter Pulse Connection Inspection Y Quoted work

MISC REM PL XX Remove Meter Pulse Utilisation Equip Y Quoted work

MISC REM QO PU Remove Meter & Purge Downstream Inst'n Y Quoted work

MISC SAP IA HI SAP Initial Access Read/Write Y N/A

MISC SAP IA LO SAP Initial Access Read only Y N/A

MISC SAP LF HI SAP Annual Licence Fee Read/Write Y N/A

MISC SAP LF LO SAP Annual Licence Fee Read only Y N/A

MISC SVT XX XX Site visit for enquiry or complaint N N/A

MISC TSE X1 13
Invoice supplier 2 hrs NGM standing charge, when supplier has 

given < 2 days notice
Y N/A

MISC TSE X1 16 TSE Late Cancellation Charge 2 Hours  re 2 Hours Y N/A

MISC TSE X1 17 TSE Late Cancellation Charge 2 Hours  re Half Day Y N/A

MISC TSE X1 18 TSE Late Cancellation Charge Half Day re Full Day Y N/A

MISC TSE X1 20 Payment to Supplier TSE No Show 2 Hours re 2 Hours Y (Credit) N/A

MISC TSE X1 21 Payment to Supplier TSE No Show 2 Hours re Half Day Y (Credit) N/A

MISC TSE X1 22 Payment to Supplier TSE No Show Half Day re Full Day Y (Credit) N/A

MISC TSE CL XX TSE Hire Child job - Meter Clamped Y D+10

MISC TSE RE XX TSE Hire Child job - Meter Removal Y D+10


